3770B Laird Road, Unit 1 Mississauga Ontario, L5L-0A7, Toll: 1-866-277-8887

LUBRICANT WARRANTY FORM

Email to sales@faifiltri.ca or

Fax: 905-820-3331

Date:

Dealer:

Contact Name / Phone Number:
Fai Product Part #:

OEM Parti:

Date Installed/Hours of operation:
Serial Number:

Date Purchased and PO Number:

Description of Problem:

Warranty Claims

To initiate a warranty claim, the customer must notify the authorized FAIl distributor immediately after discovering the
suspected defect. Claims should include:

Product name and viscosity grade
Batch or lot number

Purchase invoice

Equipment make and model
Hours of operation

Description of the failure
Maintenance history

Oil analysis reports (if available)

Photographs of the equipment and affected components

Aretained sample of the lubricant when requested.
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