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FAI FILTRI Lubricant Warranty

1. Limited Warranty

FAI Filtri Canada warrants that its lubricants, greases, hydraulic fluids, and specialty fluid
products are manufactured in accordance with established quality standards and conform to the
published product specifications applicable at the time of manufacture. When stored, handled,
and used in accordance with FAI Filtri Canada recommendations, the products are warranted to
be free from defects in materials and workmanship. This warranty applies only to products
purchased through authorized FAI Filtri distributors or dealers.

2. Warranty Coverage

If a FAI Filtri lubricant is determined by FAI to be defective due to manufacturing or material
defects during the applicable warranty period, FAI will, at its sole discretion:

e Replace the defective product;
o Credit the purchase price of the product; or
o Refund the original purchase price.

This warranty applies only to the lubricant product itself.

3. Conditions of Warranty

This warranty applies only when:

e The correct FAI lubricant has been selected for the intended application.

e Equipment manufacturers' lubrication recommendations have been followed.

e The lubricant has been properly stored prior to use.

e The lubricant has not exceeded its recommended shelf life.

e The lubricant has not been contaminated before or during use.

e Proper maintenance procedures have been followed.

e Lubrication intervals comply with OEM recommendations or approved oil analysis
programs.

4. Warranty Exclusions

This warranty does not cover failures resulting from:

e Incorrect lubricant selection
o Improper installation or servicing



e Mixing with incompatible lubricants

o Contamination by water, dirt, coolant, fuel, chemicals, or other foreign materials

o Improper storage

e Normal wear and tear

e Equipment design defects

e Mechanical failures unrelated to lubricant performance

e Improper maintenance

e Use outside recommended operating temperatures or service conditions

e Racing, competition, or other severe-duty applications unless specifically approved by
FAI

e Alteration or misuse of the lubricant.

S. Warranty Claims

To initiate a warranty claim, the customer must notify the authorized FAI distributor
immediately after discovering the suspected defect. Claims should include:

e Product name and viscosity grade

e Batch or lot number

e Purchase invoice

o Equipment make and model

e Hours of operation

e Description of the failure

e Maintenance history

o Oil analysis reports (if available)

o Photographs of the equipment and affected components
e A retained sample of the lubricant when requested.

FAI reserves the right to inspect the equipment and obtain lubricant samples before determining
warranty eligibility.

6. Product Evaluation

FAI may require:
o Laboratory analysis of the lubricant
o Inspection of failed components
e Review of maintenance records

e Independent technical evaluation

Failure to provide requested information may result in denial of the warranty claim.

7. Limitation of Liability

Except as expressly stated herein, FAI makes no other warranties, express or implied, including
any implied warranties of merchantability or fitness for a particular purpose.

Under no circumstances shall FAI be liable for:



e Equipment downtime

o Equipment rentals

e Loss of production

e Lost profits

e Transportation costs

o Travel expenses

e Rental equipment costs

e Labor charges

o Freight expenses

o Environmental cleanup costs

e Damage to equipment and third-party property
o Incidental, indirect, special, or consequential damages

8. Customer Responsibilities

The customer is responsible for:
e Selecting the proper lubricant
e Following OEM recommendations
e Maintaining accurate service records
e Reporting suspected defects promptly

e Preventing contamination
o Providing reasonable access for inspection when requested

9. Maximum Liability

FAI's maximum liability shall not exceed the original purchase price of the lubricant product
giving rise to the claim.

10. Product Shelf Life

Lubricants must be stored in a clean, dry environment within the recommended storage
temperature range.

Products stored beyond the recommended shelf life should be tested before use.

11. Warranty Period

Unless otherwise specified in writing, warranty coverage applies for twelve (12) months from
the date of purchase or until the product is placed into service, whichever occurs first.

12. Governing Law

This warranty shall be governed by the laws of the Province in which the product was sold and
the applicable laws of Canada.



