FAI Filtri Canada Warranty

1. Warranty

FAI Filtri Canada warrants that products manufactured or supplied by FAI Filtri Canada are free
from defects in materials and workmanship under normal use and service when installed,
operated, and maintained in accordance with FAI Filtri Canada recommendations and the
equipment manufacturer's specifications.

Unless otherwise stated in writing, this warranty is valid for six (6) months from the date of
shipment from FAI Filtri Canada. The six-month warranty period is based upon operation of the
equipment for one eight-hour working shift per day. Operation exceeding one eight-hour shift
per day shall automatically reduce the warranty period to three (3) months from the date of
delivery.

2. Warranty Coverage

This warranty applies only to defects resulting from faulty materials or workmanship. If a
product is determined by FAI Filtri Canada to be defective during the warranty period, FAI Filtri
Canada will, at its sole discretion:

e Repair the defective product;
e Replace the defective product with an equivalent product; or
o Issue a credit for the original purchase price of the defective product.

The repaired or replacement product will be covered only for the remainder of the original
warranty period.

3. Warranty Exclusions

This warranty does not cover products that have failed as a result of:

e Normal wear and service life.

o Improper installation or removal.

e Incorrect application or product selection.

o Improper maintenance or failure to follow recommended service intervals.
e Operation outside the product's design specifications.

o Contamination by dirt, water, chemicals, or other foreign materials.

e Abuse, misuse, negligence, accident, or improper handling.

e Unauthorized modification, repair, or alteration.

o Damage caused by failure of associated equipment or system components.
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e Use of non-approved replacement parts or accessories.

4. Warranty Claim Procedure

To submit a warranty claim, the customer must notify FAI Filtri Canada promptly after
discovering the suspected defect.

The following information may be required:

e Customer name and contact information.

e Product part number.

o Equipment make, model, and serial number.

e Date of purchase and installation.

o Date the failure occurred.

e Operating hours at the time of failure.

e Description of the failure.

o Photographs of the product and installation.

e Maintenance records, if requested.

e Return of the product for inspection, if requested.

Failure to provide sufficient information or the requested product may delay or result in denial of
the warranty claim.

S. Product Inspection

FAI Filtri Canada reserves the right to inspect and test any product submitted for warranty
consideration before determining warranty eligibility. Returned products must be shipped freight
prepaid unless otherwise authorized in writing by FAI Filtri Canada.

6. Warranty Limitations
This warranty is limited exclusively to the remedies described in this policy.
FAI Filtri Canada shall not be liable for:

e Labour charges.

e Equipment downtime.

e Loss of production.

e Loss of profits or revenue.

o Rental equipment costs.

o Freight or transportation costs unless specifically authorized.

o Damage to other equipment or property.

e Any indirect, incidental, special, punitive, or consequential damages.



7. Warranty Conditions

This warranty is valid only if:

e The product has been properly installed and maintained.

e The product has been used for its intended purpose.

o The product has not been modified or repaired without written authorization from FAI
Filtri Canada.

e The customer has complied with all payment terms and contractual obligations.

8. Transferability

Unless otherwise agreed in writing, this warranty applies only to the original purchaser and is not
transferable.

9. Governing Law

This warranty shall be governed by and interpreted in accordance with the laws of the Province
of Ontario and the federal laws of Canada applicable therein. Any legal action or claim arising
from the sale must be commenced within six (6) months from the date of delivery. Failure to
commence legal proceedings within that period shall permanently extinguish the Purchaser's
rights, notwithstanding any longer limitation periods that may otherwise exist under the Province
of Ontario and the federal laws of Canada.

10. Entire Warranty

This Limited Warranty constitutes the complete warranty provided by FAI Filtri Canada and
replaces all previous written or oral warranties relating to the products supplied. Except as
expressly stated herein, FAI Filtri Canada makes no other warranties, express or implied,
including any implied warranties of merchantability or fitness for a particular purpose.



